MyHuLHnanibHOE aBTOHOMHOE JI0LIKOJIEHOE 00pa30BaTe/IbHOE YUpeK/ACHHE
«Jlerckuit cag Ne30 «IToacHeKHUKY

MTPUKA3
ot Leprmeds20L0n. NI

«O0 yTBep:K/IeHUH HHCTPYKIHI 10 MPABHJIAM YTHKETA NPH 00IEHHH ¢ HHBAJNIAMH, 0
HUpOoBeACHUN HHeTPYKTaRA ¢ coTpyanukamu MAJLOY Ne 30 «[loacHexHur» 0 npasuaax
YTHKeTA NPH 00IeHHH ¢ HHBAJIHAAMU»

B unensx ynydmeHust sxu3HeoOecreyeHUss MHBAJIMIOB HA TEPPUTOPHH W B 3/1aHUH
MAJZIOY Ne 30 «Iloaenexuuk», cormacHo denepanibHoro  3akoHa ot 29 gexabps 2012 r. Ne
273-®3 «O06 obpazoBanuu B Poccuiickoit ®eneparuny, denepaibHoro 3akona or 1 jexadps
2014r. Ne 419-03 «O BHECEHHH HU3MEHEHHH B OTJEJIBHBIEC 3aKOHOAATENIbLHbBIE aKThl POCCHIICKOM
deaepaluy 1o BopocaM COLUHaIbHON 3alIMThI HHBAIM/IOB B CBsI3H ¢ patu(ukanueid KonseHn
0 TIpaBax MHBAJIMI0BY., Pejepanbublil 3akoH 0T 24 HOAOps 1995 1. No 181-P3 «O counanbHoi
3amure HHBAIMAO0B B Poccuiickoit denepanumy,-

IMPUKA3BIBAIO:

1. YrBepauTh MHCTpyKUMIO 1O NOpaBujaM HTHKETa NpH OOLIEHHH ¢ MHBAIMIAMM; C
MHBAJIM/1aMH, HCIIBITHIBAIOLIMMH TPY/IHOCTH IIPH [1EPE/IBUKEHHH; HMEIOLIMMH HapylIeHHe
3PEHHMSL, HIIM HE3PAYUMH, HCTIBITBIBAIOIIUMH 3aTPY/IHEHUS B PEUH; UMCIOIIUMH HAPYICHHE
ciyxa (I1punoxenne Ne 1), ‘

2. Ilposectn uucrpykrax co Bcemu corpyanukamu MAJIOY Ne 30 «lloacHexnuk» 1o
[IpaBUJaM JTHKH NpH o0MeHuH ¢ uHBaIuaaMu B cpok 10 30.09.2020. OrBeTcTBEHHbIH
BacuibeBa O.A.

3. KoOHTpoJb 3a HCIIOJIHEHUEM JIAHHOTO MTPHKa3a OCTaBJISIIO 3a COOOH.

Bacuinbesa O.A.

3aeayromuit MAJIOY Ne 30 «IToAcHEeKHIK: )

oY
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MHCTPYKUUA
Mpasuna aTukeTa npu 06LWEeHUN C MHBANUAAMMU.

PaboTHMKamMK OpraHusaLMin, NPeaoCTaBAAIOWMX YCAYTM HACeNEeHWNIO, A0MKHA ObiTe OKasaHa NMomoLULb
MHBaNUAAM B NpeooeHnun 6apbepos, MeLlatoLMX NOMYYEHUIO UMM YCAYT HapaBHe ¢ APYrUMKU nLaMK.
CoBOKYNHOCTb CNOCOBHOCTEW, 3HAHUM W yMEHUM, Heobxoanmbix Ana 3bPeKkTUBHOro obuieHna npwu
OKasaHMM NOMOWM WMHBaNMAAM B NpeoaoneHun DapbepoB  HasblBAETCA  KOMMYHMWKATMBHaA
abbeKTUBHOCTD.

KommyHUKaumsa (obuieHrne) paccmaTpuBaeTCa Kak BaHenwas CTopoHa Nbon AeATenbHocTH, BO
MHOTOM obecneunBalowian ee ycnex W NPOAYKTUBHOCTb. KOMMYHWUKATUBHAA KOMNETEHTHOCTb
HeobxoanMMa Karkaomy.

Ona cneunannctos NpodeccMoHanbHO 3HaYMMbIMKU ABAAIOTCA YMEHWA NPaBWIbHO BOCMPUHUMATL M
NOHWMaTb APYroro YesI0BeKa, rPaMoTHO OKasbiBaTb YCIYI B YUPESKAEHUW MW OPraHn3aumm.

PasBuTre KOMMYHWKATUBHBIX YMEHWIM CKNAAbIBAETCA U3 CAEAYIOLLMNX OCHOBHbIX HAaBbIKOB:
—un3beratb KOHGANKTHBIX CUTYaUMIA;

— BHUMATENBHO CAYWaTh UHBANANAA U CAbIWATL ero;

— perynmMpoBaTb COBCTBEHHbIE 3MOLLMM, BO3HMKaOWME B NPOLEcce B3auMOAENCTBUA; ,
—o0becneynsaTb BbICOKYIO Ky/AbTYPY U 3TUKY B3aMMOOTHOLLEHWIA;

= LMBNAN30BAHO NPOTUBOCTOATL MaHUNYAUPOBAHMIO.

CyuiecTtsytoT 0bUMe NpaBuaa ITUKETa NPU 0BLLIEHNN C MHBANUAAMME , KOTOPbIMKW MOTYT BOCMO/1530BaTbCA
PabOTHUKKM OpraHU3auMin, NPefoCTaBAAIOWMX YCAYTM HaACeNeHWIO, B 3aBUCMMOCTM OT KOHKPETHOW
cUTYaumm:

1. ObpalueHne K YenoseKy: Koraa Bbl pasroBapmsaere ¢ MHBaNMAOM, 0bpawanTech HeNOCPeACTBEHHO K
HeMy, a He K CONpoBOMKAAIOWEMY UK CYPAONEPeBOAYMKY, KOTOPbIE NPUCYTCTBYIOT NPU Pasrosope.

2. Moxarture pyKu: Koraa Bac 3HAaKOMAT C MHBANWAOM, BMNOJHE €CTeCTBEHHO MOXKaTb eMy PYKy: Aaxe Te,
KOMY TPYAHO ABWUraTb PYKOM WK KTO MOJb3yeTca NPOTe30M, BMIOHE MOTYT MOXaTb PyKy — NpPasyto uam
NeBYI0, YTO BMNOJIHE A0NYCTUMO.

3. HasbiBalTe cebs 1 Apyrux: Koraa Bbl BCTPEYaeTeCh C Ye/10BEKOM, KOTOPbIM MAOX0 UAM COBCEM HE BUAWT,
o0ba3aTenbHo HasbiBanTe ceba u Tex Noaen, KoTopble NPULWAK ¢ Bamu. Ecav y Bac obuian becena 8 rpynne,
He 3abblBaliTe NOACHWUTb, K KOMY B AaHHbII MOMEHT Bbl 0bpaLllaeTech, 1 Ha3BaTb cebs.

4. MNpeano)eHne NOMOWM: eCcau Bbl npeasiaraete NOMOLLb, KAWTE, NOKa ee NpuMyT, a 3arem
cnpawmnBanTe, 4To M Kak Aenatb.

5. A[EKBaTHOCTb W BEXAWMBOCTb: ObpallalTech C B3POC/AbIMKM MHBAaZAWAAMW Kak C B3POC/AbIMU.
ObpallaiiTech K HUM MO MMEHW U Ha Tbl, TO/IbKO €C/IM Bbl XOPOLLIO 3HaKOMbI



6. He onupanTecs Ha KPeCc/i0-KOASACKY: ONMPATLCA UK BUCHYTb HA YbeW-TO MHBANMAHOM KONSCKE —
camaoe, YTo ONMPaThbCa WaK BUCHYTL Ha ee obnapartene, U 3To Toxe pasgparkaet. VIHBannaHas Koaa
9TO YaCTb HENPWKACAEMOTO NPOCTPAHCTBA YeNOBEKA, KOTOPbLIM €€ UCNONb3YEeT.

7. BHMMaTenbHOCTL ¥ TEPNeAMBOCTb: KOTAa Bbl PA3rOBapuBacTe € YeNO0BEKOM, WMCMbITbiBAIOUN
TPYAHOCTM B OOWEHMM, CAYWaNTe ero BHUMaTeNbHO. byabTe Tepnennsbl, HAUTe, KOraa 4enosex cam
3aKOHYMT Gpasy. He nonpasnante ero u He Aordsapmsame 33 Hero. Hukor/da He NPUTBOPANTECDH, YTO Bbl
NOHWUMAeTe, eca Ha CaMoM Aenie 3TO He Tak. [ToBTOpUTe, YTO Bbl NOHAMM, 3TO NOMOMET YeNoBery
OTBETUTL BaM, @ BamM — NOHATL €ro.

8. Pacnonokenne Ana 6ecenbl: KOrAa Bbl FOBOPUTE C HENOBEKOM, NONb3YIOWMMCA MHBANNAHON KONACKOW
MAU KOCTBINAMM, PAaCNONOMMUTECH TaK, YTOBbI Balum v ero rnasa 6ol Ha OAHOM YPOBHE, Torda Bam byaer
nerye pasroBapusaTh. Pasrosapnsas ¢ TeMK, KTO MOXKET, YMTaTb Nno ry6am, pacnonomuTecs TaK, YTobsi Ha

Bac nagan cseT, u Bac 6bi10 XOPOWO BUAHO, NOCTapanTecs, 4ToBbl Bam Hivero (eaa, curapetsl, pyKu), He
Meluano.

9. MpuBAEYEHNE BHUMAHWA YeN0BEKa: HTOObI NPUBAEYL BHAMAHWE YENOBEKA, KOTOPbIV NAOXO CABLIWNT,
nomauwure emy pyKow uam noxaonamte no naedvy. CMoTpUTe emy NMpamo B r/1a3a U roBopuTe YeTKo, HO
MMenTe 8 BAY, YFO HE BCE NI0AM, KOTOPbIE NOXO CAbILLIAT, MOryT YnTaTh No rybam.

10. He cmywanTecs, ecam caydanHo A0NYCTUAN ONAOWHOCTL, cKa3as "Ysunammea' nan "Bol caviwani o0
3TOM...?" TOMY, KTO HE MOMXKET BUAETb WAW CAbilaTe. Takke pa3paboTaKsl NPasuaa 3TVKeTa AN anl ¢
Pa3HbIMW PACCTPOUCTBaAMM GYHKUMM Opratmama. CNMCOK nNpasmn 40CTaTOHHO BENNK. ECAv cOMHEeBatTeCy,
PacCYMTLIBAUTE Ha CBOW 34PaBbl CMbIC/T M CNOCOBHOCTL K COMYBCTBMIO. OTHOCUTECH K AAPYTOMY HeN0BexY,

KaK K cebe camomy, TOYHO TaK ¥Ke ero yBarkanTe — W TOr4a OKasaHue yCayrn B yupexwaeHnn n obuierHume
OyayT abdeKTUBHLIMMU.

MHCTPYKUWSA '

ﬂpauu:m JTHRCTA NPH 00ILEeHHH ¢ HHBAJIMAAMH, HCHLITLIBAIOHIAMH TPYTHOCTH HDH
HEPeABUHKCHHNL

¢ lloMHHMTE, YTO HHBAAHAHAN KONACKA — HEMPUKOCHOBEHHOE TPOCTPAHCTBO HEIOBEKA.
° lle oOnokaunsaiirech Ha nee, He TosKalTe, He KaaAUTE Ha Hee HOrW Oe3 paspeniciivs. Hauarn

KaTHTL KOJISCKY 0¢3 corsacus HHBAJIW/1a — TO KC CaMOC, YTO CXBATHUTL M MOHECCTH HCIOBCKRA Oe3
€ro pa3peLIcHus.,

° Beerpa CI‘IpélUlHB’dﬁ‘l‘C, HY/KHA JIK TIOMOLULB, [IPCI/AEC HEM OKA3AThL CC.

¢ llpeanaradite NOMOILb, €CIIK HYKHO OTKPBITH TSHKETYIO ABCPb WK HPORTH 110 KOBPY C MBIV
BOPCOM.

o Lcau Baute npeuioKenue o 1IOMOLLK HPHHSITO, CHIPOCHTE, YTO HYIKHO AEJATb. H HETKO CIe/AYHTe
HHCTPYKILHSM. _

¢ LCin BaM paspeiliviK HEePEABMIaTh KOMSCKY, chHadasa karure ee meanenno. Konsera Owictpo
HaObMPAeT CKOPOCTL, M HEOXKHIAHHDLIH TOJHOK MOMKET IPHBECTH K 1OTEPE PABHOBECHS.

*  Beeraa anuno yoekaalTech B 10CTYNHOCTH MECT, A€ 3AILIaHHPOBAHbI MEPOTIPHATHS.

¢ 3apaHec NOMHTEPECYHTECh, KAKHE MOIYT BOZHHKHY T (IPOOAEMbI UK Gapbepbl M KAK HX MOWHO
YCTPAHUT,

*  He Hano xnonars YesioBeka, HAXO/SILEroCs B HHBAJIM/AHON KOMICKE, 110 CHHHE KK [0 [11euy.

¢ Ecau BO3MOINKIHO, pacnoNoKUTECh TaK, YTO0bI BAllW AHLA ObIH Ha 04HOM YPOBHE.

°  HsGeraiirte nonoKeHus, 1P KOTOPOM BALLIEMY COOECE/IHUKY HYIHO 3AMPOKHIBLIBATH [010BY

°

Eenu CYHCCTBYIOT APYHUTCKTYPHbBIE GZleCpl:l. npeayupeanre 0 HMX, Y1oObl 4EHNOBCK Hwve!
BOSMOZKHOCTL ITPUHUMATL PCUICHK S sapafec.



[omuure, yro, Kak npasuno, y A10AeH, UMEIOLKUX TPYAHOCTH NPH NEPEABHKEHHH, HET NpodaeMm
CO 3pEHHEM, CJYXOM W TOHHMAHHEM.

He nymaiite, 4o HeOOXOAMMOCTb IMOJBL30OBATLCS WHBATMIHONH KOJSICKOW — 9TO Tpareiaus. JT1o
crocod cBOOOAHOrO (€C/IM HET apXHTEKTYPHbBIX 0apbepOB) MEPe/IBUIKEHHS.

EcTb 10au, noab3yroummecs HHBAJIMAHON KOJIACKOH, KOTOpPbIE HE YTPATHIH CIIOCOOHOCTH XOAHTh
M MOTYT MEPEABUIaTLCS C MOMOLLBIO KOCTbIIEH, TPOCTH M T.11. KOJSCKH OHH UCITOABL3YIOT JLIs TOTO.
4TOOBI SKOHOMHTb CHJIbl M ObICTpEE MepeBUraThes.

WHCTPYKIMSE

HpaBu.na ITHKETA NpPH O0IIeHHH ¢ HHBAJIHAAMH, HMCKHIIHMH HAPYLICHHE 3pEeHHe HJIH HEe3PAYHMH!

[Ipeanaras cBoro noMoulb, HaNpaeJsiTe yejloBeka, He CTUCKMBAHTE €ro pyKy. WIKTE Tak. KaK Bbl
00bI4HO xoaKTe. He Hy:KHO XBaTaTh CJEMNOro 4e/J0BeKka U TalliTb ero 3a coOoi.

Onwuwure KpaTko, rie Bbl HaxoauTech. [lpeaynpexaalte o npensTCTBUAX: CTYNEHAX, JIyIKax,
siMax, HU3KMX MPUTOJIOKAX, TpyDax H T.I.

HMcnonb3syiiTte, eciin 9T0 yMECTHO, (pa3sbl, XapaKTepH3yIOLIHE 3BYK, 3aMax, pacctosHue. /leaurecs
YBUICHHBIM.

OGpatuairecs ¢ codakaMU-MOBOABIPSIMH HE TaK, KAk ¢ OOBIYHBIMH OMALIHHMH KUBOTHbIMH. He
KOMaHAyHTe, HE TPOraiTe U He UrpaiTe ¢ coOaKOM-MOBOAbIPEM.

Ecitn Bbl coOupaeTech UMTaTh HE3PAUEMY HEN0BEKY, CHAYala npeaynpeanure ob 5ToM.

["oBOpHTE HOPMAILHBIM FOJIOCOM.

He nponyckaiite nHdopmauuio, eciin Bac 06 9TOM HE MOMPOCAT.

Ecan 5To BakHOE NUCHMO WK JIOKYMEHT, HE HYKHO /1 YOeAUTEILHOCTH AaBaTh €ro MoTporars.
[Ipn oTOM He 3ameHsiiiTe ureHue nepeckazoMm. Korga Hespsuuil 4esoBeK AOJDKEH MOANHCATh
JIOKYMEHT, MpouuTaiiTe ero o0s3aTesbHO.

MHuBanuaHocTh He 0CBOOOXKIAET CJIENOro 4ejoBeKa OT OTBETCTBEHHOCTH, O0YCIOBJICHHOH
JIOKYMEHTOM. i
Beerna ofpamiaiitech HENOCPEACTBEHHO K YEIOBEKY., JakKe €C/H OH BAaC He BHIAMT, a HE K €ro
3psiueMy KoMnaHboHy. Beeraa nasbipaiite ce0st v npeacTaisiTe Apyrux coOCCeIHUKOB, & TaKKe
OCTa/IbHBIX MPUCYTCTBYIOLUMX. EC/M Bbl XOTHTE NOKATh PYKY., CKaKUTE 00 2TOM.

Korzaa bl npeanaraere He3psguemy 4eJIOBEKY CECTb, HE YCAKMBAMTE €ro. a HarpapbTe PyKy Ha
CIUHKY CTYJ1a UK NMOJUTOKOTHUK. He BoauTe 1o noBepxXHoOCTH €ro pyKy, a AaiTe eMy BO3MOKHOCTD
¢BOOOAHO NOTPOraTh Npeamer.

Eciin Bac nonpocuiiv noMoub B3ATh KaKOH-TO MPEAMET, HE CIEAYET TAHYTb KMCThb CICNOro K
npeamety v Opath ero pykoi 1ot npeamer. Korza bl oduiaerech ¢ Ipynnol HE3pauux Jo/1eH.
He 3a0bIBaliTe KaX/1bld pa3 Ha3bIBATh TOrO, K KOMY Bbl 00pallaeTech.

He 3acrasasiire Bawero codbeceHMKa BELLIATb B [TyCTOTY: €CJIH Bbl I€PEMELLACTECH, MPELYPE/ANTE
ero. Brnioane HopMasibHO ynoTpedJIaTh CJIOBO «KCMOTPETbY.

JIns He3psauero yeaoBeKa 370 03HAYAET «BUAETh PYKAMH», OCHA3ATb.

M3beraiite pacruibiBYaThIX OMpPEACTACHUI M MHCTPYKLMH, KOTOpbie OOLIYHO COMPOBOKAAIOTCS
JKeCTaMH, BbIpaxkeHHH Bpoae «CTakaH HaXOAMTCS IAe-TO TaM Ha CTOJIEN.

Crapaiirech ObITb TOUHBIMK: «CTaKaH Mocepe/inHe CTOa.

Ecau Bbl 3amMeTHan, UTO HE3psUUA vestoBek cOMCs ¢ MapLIpyTa. HE YIPaBAsHTE €ro JABHKCHHEM
HA PACCTOSAHWUU, MOJOHAMTE U OMOTHTE BLIOPATLCS HA HYKHBIH [1yTh.

[lpu crycke win noabeMe M0 CTYNEHbKAM BEIMTE HE3PAYEro MNEpreHIMKYIAPHO K HUM. -
[lepesBurasce, He jesialTe pbIBKOB, Pe3KUX ABHKEeHHH. [Ipy cOnpoBoxKIAEHHH HE3pAYEro Ye/IoBeKa
He 3aKJ1abIBaiTe PyKH Hazal — 9TO Hey100HO.



HHCTPYKIMA
[IpaBnaa yTukeTa NpH O0MEHHN ¢ HHBAJUAAMHE, HMEIOIHMHI HAPYUIEHHE cJyXa:

e PasrosapuBasn Cc Ye/10BEKOM, Y KOTOPOrO MAOXOW CAyX, CMOTPUTE MPAMO Ha Hero.

e He 3aTremHsalTe CBOe NMUO W HEe 3aropaskKMBamTe ero pykamu, BONOCAMWU WU KaKUMMU-TO
npeameTamu. Baw cobeceaHmK AOMKEH MMETb BO3MOXHOCTb C/1IeMTb 33 BblPaxKeHWemM Balero
ua.

e (CyulectByeT HECKO/NbKO TUMOB W cTeneHen rnyxotbl. COOTBETCTBEHHO, CYLLECTBYET MHOro
cnocoboB 06WEHUA C N0AbMM, KOTOPbLIE NMIOXO CAblWaT.

e EC/av Bbl He 3HaeTe, KaKoW NpPeaAnoYecTb, CNPOCUTE Y HUX.

e HeKkoTOopble N0AM MOTYT C/bllaTb, HO BOCMPUHUMAIOT OTAE/bHbIE 3BYKU HEMPAaBM/IbHO.

¢ B 3TOM caydae roBopuTe Hosee rpOMKO M 4eTKo, Noabmpan NoAXOAALLNA YPOBEHD.

e B apyrom cnyyae noHagobuTcs NnWb CHWM3WTL BLICOTY rON0CA, TaK Kak Ye/0BEK yTpaTuA
CNOCOBHOCTL BOCMPUHUMATL BbICOKME HaCTOTbl. YTObbl NpUBAEYL BHUMAHWE YeNoBeKa, KOTOPbIN
N/10X0 CAbIWWT, HA30BMTE €ro MO UMEHMN.

e ECnv oTBETa HET, MOXHO C/lerka TPOHYTb YenoBeKa UM ke NomaxaTb PYKOM. FOBOpUTE ACHO U
POBHO. He HYXXHO U3NNLWHE NOAYEPKMBATL YTO-TO. KpryaTb, 0COBEHHO B yXO, TOXe He Hazo.

e [Ecau Bac NpoOCAT MOBTOPUTL YTO-TO, nonpobyiTte nepedpasmposaTb CBOE MNpeaNosKeHue.
Ncnonb3yite »wecTbl. YbeamTecb, 4to Bac noHanu. He crTecHAWTECb CNPOCWUTbL, MOHAN /X Bac
cobeceaHMK.

e Ecau Bbl coobuiaete MHGopMaUUio, KOTopas BKAOYaeT B cebA HOMER, TEXHUUECKNIA UK APpYToW
CNOMHbIN TEPMUH, aapec, HanuwuTe ee, coobuwmte No dakcy WAKW INEKTPOHHOM MnoYTe WUau
No6bIM 4PYTUM CNOCcOBOM, HO TaK, YToObI OHa Bbi/la TOYHO NOHATA.

e [ECAuM cyllecTBYOT TPYyAHOCTM Mpu ycTHOM obuieHuM, crnpocute, He Oyget au npoule
nepenucbiBaTbcA. He 3abbiBaiTe 0 cpese, KoTopas Bac OKpyX»aeT. B 60NblWUX UAN MHOTONOAHbIX
NOMEeLLEHNAX TPYAHO 0OWAaTHCs C N0AbMU, KOTOPbIE NA0XO CAbIWAT.

®  ApKoe CONHLE WA TeHb TOXKe MOryT BbiTb bapbepamm. b

e OuyeHb 4acTo rnyxue N4 UCNOML3YIOT A3bIK WECTOB.

e Ecav Bbl 0buaeTech Yepes nepeBoAUmMKa, He 3abyabTte, YTo 06PaLLATHCA HAZL0 HEMNOCPEACTBEHHO
K cobecefHMKY, @ He K NepeBoaUnKy.

e He Bce /1041, KOTOPbIE NNOXO CAbIWAT, MOTYT YMTaTb No rybam. Bam nyyuwe Bcero cnpocuTb 06
3TOM NpUY NepBOM BCTpeYe.

e EcavBaw cobeceaHnK 061aaaeT STUM HaBbIKOM, HYXKHO COBNI0AATE HECKOIbKO BaXHbIX MpaBu/l.
[MOMHUTE, YTO TONBKO TPU M3 AECATU C/I0B XOPOLIO MPOYUTLIBAIOTCA. HYXKHO CMOTPETH B MU0
cobeceiHUKY U rOBOPUTL ACHO W MEAJIEHHO, WCNONb30BaTh MNPOCTbie ¢pasbl 1 wsberato
HEeCYLLEeCTBEHHbIX CNOB. HYXXHO MCNONb30BaTb BbipaXKeHWe NnLLa, KecTbl, TeNOABUKEHUA, eCu
XOTUTE MOAYEPKHYTb UAW NPOACHUTb CMbICA CKa3aHHOTO.

HHCTPYKL U

[lpaBusia yTukeTa nNpH 00IEHHH ¢ HHBAJIHAAMH, HMEIOLIMMH 331€PKKY B PA3BHTHH H HPODJeVMbl
o01enusi, yMCTBeHHbIE HAPDYLICHHS !

e Hcnoab3yiite 10CTyMHbIA A3bIK, BbIpaKaHTECh TOYHO H MO AENY.

e Msberaiire cIOBECHBIX LITAMIOB M OOPa3HBIX BbIPAKEHHH, €CJIH TOJIBLKO Bbl HE YBEPEHbBI B TOM. UTO
Ball cOOECEIHUK C HUMH 3HakoM. He roBopure cBbicoka. He aymaiite. uto Bac He noimyT.

e [oBOps 0 3ana4aX WK NPOEKTE, PACCKa3bIBAITE BCE «I10 LIAramy.



e Jlaiite Bamemy cOOECEAHMKY BO3MOMKHOCTH OOBIRpATL KAKAbiH WIAr nocie Toro, Kak Bbl
00bssiCHMIIN eMy. lexoauTe U3 TOro, YTo B3pOC/ibli Ye0BeK ¢ 3a/IepKKOH B pa3BUTHH HMEET TaKOH
JKE OIbIT, Kak U 000N ApYroH B3pOCibli YesIOBEK.

e Ecan HeoOX0AMMO, HCITOb3YHTE HILIIOCTPALIUK KT (hoTorpadu.

® byabTe roToBbl MOBTOPHUTH HECKOJIBKO pa3. He caaaiireck, ecii Bac ¢ nepBoro pasa He MOHSUIH.
O6patuaiiteck ¢ yesoBekoM ¢ npodsieMaMy pa3BHTHS TOYHO Tak ske, Kak Bbl Obl 0Opalaiuch ¢
aro0biv apyrum. B Gecene oOcyxiaiTe Te Jke TeMbl, KakKKe Bbl 00CYyKAaETE ¢ APYTHMH JTHOAbMH.
Hanpumep, mniaHbl Ha BbIXOJHBIC, OTIYCK, [0Oroaa, rnocjienHue coObiTus. OOpaluairech
HETOCPEACTBEHHO K YEJIOBEKY.

¢ [loMnuTe, 4TO JIIOAM C 3aIPIKKOM B pa3BUTHH 1eecnOCOOHbI M MOTYT MOANKUCHIBATH JOKYMEHThI,
KOHTPaKThI, FOJ0COBATH, 1aBATh COMIACHE Ha MEAMUMHCKYIO MOMOLUbL U T.A.

NMHCTPYKUMUA

MNpasuaa aTuKeTa Npu obLLEHUN C MHBANIULAMMU, UMEIOLLLMMM 3a4EPXKKY B Pa3BUTUU U Npobaembl
0b6LWeHNn, YMCTBEHHbIE HapyLUeHUA:

o Hcnoab3yiTe 10CTYMHbBIN S3bIK, BbIPAKAHTECh TOUHO H 110 JETY.

e M3OeraiiTe c10BECHBIX LITAMITOB U O0Pa3HbIX BbIPAXKEHHI, €C/IH TOJABKO Bbl HE YBEPEHbBI B TOM. YTO
BaLl COOECEAHUK C HUMH 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4to Bac He noimyT.

e [ 0BOps O 3a1auax WM [POEKTe, PACCKA3bIBAWTE BCE 10 LIaram».

e Jlalite Bawemy coOecelHHKY BO3MOXKHOCTb OObIIpaTh Kax/blH LIar rocje Toro, Kak Bbl
00bscHWIM emy. MiexonuTe U3 TOro, 4To B3poC/Ibli YesIOBEK ¢ 3a€pKKOH B Pa3BUTHH HMEET TAKOH
JKE OfbIT, Kak 1 J11000# Apyroi B3pociibiii yesioBexk.

¢ Ecau HeoOxoaumo, Henonb3yire wutoctpainu i Gororpaduu.

®  byabre roToBbI NOBTOPUTH HECKOJLKO pas. He crapaiirech, e BaC ¢ NepBOro pasa He MOHSIH,
OOpawiaiitech ¢ 4enoBekoM ¢ rpobieMamMu pa3BUTHS TOUHO TaK K€, Kak Bbl Obl 0Opallaiuch ¢
OOBIM IPYTHUM.

e B Gecene obcyxnaiire Te ske TeMbl, KAKHE Bbl 00CYHIaeTe ¢ JAPYIrHMH JT10AbMK. Hanpumep. nuiamb
Ha BBIXOAHbIC, OTIMYCK, MOroja, Mnocieanie coObiths. OOpaliaiTech HENOCPEACTBEHHO K
yestopeky. IToMHUTE, YTO JIIOJM € 3a1€PXKKOH B pa3zBUTHH 1€eclOCOOHbl H MOIYT MOANUCLIBATE
JIOKYMEHTbI, KOHTPAKTBbI, I'0JIOCOBATH, 1aBaTh COMIACHE Ha MEIAHLMHCKYIO MOMOLILL M T./L.

UHCTPYKLUWA
Mpasuna sTukera Nnpu 06WEHUN C UHBANIULOM, UCMbITLIBAIOWMM 3aTPYAHEHUA B peun:

e He wrnopupyiTe n101€H, KOTOPbIM TPYAHO TOBOPWTb, NMOTOMY YTO TOHATb MX — B BallKX
uHTepecax.

e He nepebupalite ¥ He nonpapisiTe yeIOBeKa, KOTOPbIH WCILITHIBACT TPYAHOCTH B PEUH.
Hauunnaiite roBopuTh TOJILKO TOrAA, KOrjaa yoeAMTech, YTo OH YK€ 3aKOHYHIT CBOIO MbIC/Ib.

e He npITaiiTech yCKOPUTDL pa3roBop.

e byabTe roTOBbI K TOMY, UTO pa3roBOp ¢ YEJOBEKOM C 3aTPY/AHEHHON peublo 3aiiMeT y Bac Ooublie
BPEMEHH.

e EciiM Bbl CrielnTe, Jlyylie, M3BUHUBLLIMCh, 10MOBOPHUTHES 00 00LeHHH B Apyroe Bpems. CMOTpHTe
B JIMLIO COOECEHHKY, TOAAEPKHBANTE BU3YalIbHbIH KOHTAKT.

e Oraalite 5T0M Oecesie Bee Balle BHUMAHHE.

e He aymaiite, 4To 3aTpyAHEHHUS B pevd — MOKaszaTelb HHU3KOrO YpPOBHA MHTE/IEKTa YeOBeKa.
CrapaliTech 3ajaBaTh BOINPOCHI, KOTOpble TpeOylOT KOPOTKHX OTBETOB MWW KHBKa. He
[IPUTBOPSIATECH, €C/IH Bbl HE MOHSIIW, YTO BaM CKa3as.



He crecnsiitech nepecnpocurs. Ecin Bam cHoa He YAQJI0Ch [OHATb, MOMPOCUTE MPOUIHECT
CJI0BO B DOJIe€ ME/UIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

He 3abbiBaiiTe, uTO UeNOBEKY C HapyLICHHOM PeUbIO TOKE HYKHO BbiCKazaTbes. He nepeOupaiite
€ro ¥ He nojaBisire.

He Toponure rosopsiuero.

Eciu y Bac BO3HMKAIOT mnpobGiembl B OOLIEHHH, CHPOCHTE, HE XOYET JIH Ball COOECE/IHMK
MCII0J1b30BaTh APYroM ¢rnocod — Hanucarh, HarevaTars.



